
connection
MY CREDIT UNION Welcomes
TruLync Medicare Advisors

MY CREDIT UNION’s mission is “to provide financial solutions 
that Educate, Empower and Engage our members and 
communities.” We want our members to be informed consumers 
so that when it comes time to make some of the most important 
financial decisions in their lives, they feel they have the skills, tools 
and resources to put them on the right path.

For many seniors and retirees, one of the most important 
financial decisions you will make is in terms of understanding 
and choosing the Medicare options that are the best for you. So 
MY CREDIT UNION has enlisted the help of TruLync Medicare 
Advisors to help guide MY members as the 2023 enrollment 
period draws near.

Members are invited to attend one of two free TruLync Medicare 
Advisors’ educational seminars:

Where: Richfield Branch Community Room
 345 East 77th Street 
When: Tuesday, October 3
Time: 10:00 a.m. – 11:30 a.m. or 2:00 p.m. – 3:30 p.m.

To register, tell a staff member at a branch to sign you up or call 
612.798.7100. Space is limited. If this date or time does not work 
for you, please let us know and we will connect you directly with 
TruLync.

Providing financial solutions that EDUCATE, EMPOWER  
and ENGAGE our members and communities!mymncu.org  •  612.798.7228  •  Toll free: 800.967.7228

Member Appreciation Month
Some credit unions have Member Appreciation Day or Member Appreciation Week, but not 
MY CREDIT UNION. We love our members so much; we need a whole month to show you how 
much we appreciate you being a MY CREDIT UNION member!

In addition to extending the Enterprise® Car Sale to last the whole month of October, MY 
CREDIT UNION staff will be out in the community volunteering on Indigenous Peoples’ Day, 
serving some Halloweenies on Fridays during October, conducting a variety of free seminars, 
offering some product specials and hosting a variety of giveaways throughout the month.

Check out the list of dates and activities inside…

OCTOBER 2023

MY CREDIT UNION 2024 Board of Directors Candidate Nominations  
Now Being Accepted
We are seeking candidates who can provide the organization with strategic guidance and commit the time and energy necessary to 
represent your fellow MY CREDIT UNION members.

Nominations are now being accepted to serve on the MY CREDIT UNION Board of Directors. Candidates must have been a MY 
CREDIT UNION member in good standing for at least 12 months before being eligible to serve. To learn more about running for MY 
Board of Directors, please contact the Nominating Committee at nominating@mymncu.org or call 612.798.7189.

Nominations are due by Tuesday, January 2, 2024.



EDUCATE

1: APR = Annual Percentage Rate. 1.50% off your current qualified rate. Current rate will vary based on creditworthiness and terms. Financing for qualified MY CREDIT UNION 
members. Offer valid only on Enterprise Car Sales® vehicles purchased 10/1/2023 – 10/31/2023. No cash advances. Offer cannot be combined. Not valid on previous purchases. 
Used vehicles were previously part of the Enterprise rental fleet and/or an affiliated company’s lease fleet or purchased by Enterprise loan sources including auto auctions, 
customer trade-ins or other sources, with a possible previous use including rental, lease, transportation network company or other use. Photo for illustration only. The “e” logo, 
“Enterprise,” “Enterprise Car Sales,” “Enterprise Certified” and “Buy. Sell. Trade. Enterprise makes it easy.” are all trademarks of Enterprise Holdings, Inc. All other trademarks are 
the property of their respective owners.

New Website 
Now Live!
Members should have noticed over the past few weeks 
that our website has a new look. With online content 
consumption shifting from desktops towards cell phones 
and tablets, our goal was to rethink the design of the site 
to allow members to quickly access MY information in the 
palm of their hand.

The old website could be described as a person who is 
long overdue for a haircut. Kind of shaggy, maybe a little 
tangled up and frustrating to deal with. The goal of the 
new website was to be a haircut and remove any tangles so 
members could easily find what they were looking for.

Website security and maintenance are a “living & 
breathing” ongoing and unenviable task. If you discover 
something that makes you say “hmmm” such as a broken 
link or missing content, please let us know and we would 
be happy to address it.  

Members will soon see information about TruLync 
Medicare Advisors and some other exciting member 
benefits that should soon go live, so check back often. We 
do not plan to have our website be a static site, but one 
that changes and evolves constantly!

https://www.enterprisecarsales.com/MyCreditUnion/


EMPOWER

Member Appreciation Month Calendar of Events & Offers

Medicare – Tues., Oct. 3  @ Richfield – 10 a.m. or 2 p.m. 
Car Buying – Wed., Oct. 4 @ Richfield – 6 p.m. 
Fraud – Wed., Oct. 11  @ Richfield – 2 p.m. 

@ Lyndale – 6 p.m. 
Honeybee – Sat., Oct. 14 @ Lyndale – 10 a.m. 
Visa® – Tues., Oct. 17 @ Richfield – 6 p.m. 
Online Banking – Tues., Oct. 24 @ Richfield – 2 p.m. or 6 p.m. 
Young Adult Banking – Sat., Oct. 28  @ Richfield – 10:30 a.m.

SEMINARS:

HALLOWEENIES & CHIPS:

Richfield – Friday, Oct. 6 
IGH - Friday, Oct. 13 
OSR - Friday, Oct. 20 

Lyndale – Friday, Oct. 27 
Int’l CU Day® – Fri, Oct. 13 
(Free Doughnuts)

Be sure to ask about our loan and CD specials and sign up for our weekly drawings!

Trunk or Treat
Join us at this FREE family event supporting local 
businesses. Join in on Morris Nilsen’s “spooktacular” 
Community Trunk or Treat event on October 14, from 
3:00 to 6:00 p.m.  

All you’ll need is a bag, costume and donation for VEAP. 
RSVP on Facebook today!  

Bloomington Optimist  
36th Annual City-Wide 
Halloween Event
Tuesday, October 31, from 6:00 p.m. to 8:00 p.m. 
Bloomington Armory
3300 W 98th St. Bloomington, MN 

• Trick or Treat Alley
• Carnival Games & Prizes
• Face Painting
• Photo Opportunity
• Free Book Buggie

Bring a goods or cash donation for VEAP.



Holiday Closings 

Indigenous Peoples’ Day – Monday, Oct. 9

Branch Locations 

Lyndale Branch 
9550 Lyndale Avenue South 

W. Bloomington OSR Branch
4025 W. Old Shakopee Road 

Richfield Branch 
345 E. 77th Street 

Inver Grove Heights Branch
9050 Buchanan Trail 

mymncu.org  •  612.798.7228  •  Toll free: 800.967.7228

The MY CREDIT UNION newsletter is published periodically by MY CREDIT UNION for its members. This newsletter 
is intended to provide accurate information about credit union services and related financial information and is not 
intended to give accounting, legal or professional advice. All sources are believed reliable; however, on non-policy 
articles, accuracy cannot be guaranteed.

ENGAGE

Team Donaldson Prevails at 2nd Annual “Fall Classic”  
Cornhole Tournament
The MY CREDIT UNION Community Foundation did not start out with a goal to 
host one of the largest cornhole tournaments in Minnesota. It just happened! 
The response from the Minnesota business community in supporting veterans 
has been amazing! This includes other credit unions, credit union vendors, large 
Minnesota corporations and smaller family-owned businesses as well.

Not only did we surpass the success of the inaugural event in 2022, both in terms 
of the total number of teams competing and dollars raised, but we also feel as 
though we have established a solid foundation to host this event for many years  
to come!

Congratulations to our neighbors from Donaldson Company here in Bloomington 
for hoisting the Championship trophy, but also earning the highly coveted Chick-
Fil-A® “Cup” which happened to be filled with gift cards… Hope they are hungry!

As Veterans Day approaches, all MY CREDIT UNION members will be invited to bid 
on silent auction items, via Bidding Owl, with those proceeds added to the total 
from the cornhole tournament and then distributed to local veteran organizations 
such as Bloomington Remembers, MN Warrior Hockey, Warriors Next Adventure, 
Project Got Your Back, Project Hero, Veterans on the Lake and more.

Effective November 1, 2023, MYCU will have a new Understanding Your Account disclosure. Feel free to stop by a branch or call for your copy. 
 
Effective December 1, 2023, MY CREDIT UNION will have new minimum balance requirements for several savings account types. Stop by a branch or call to 
receive a copy of the rate sheet for more information.
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