Branch, Drive-Up, & Call Center Hours
Effective July 1, 2026

MY CREDIT UNION is updating our Branch Lobby,
Drive-Up, and Call Center Hours.

CREDIT UNION J

Branch Lobby Hours

Day Current Hours New Hours Location(s)

Monday - Friday 9:00 am. - 5:00 pm. |9:00 am. - 5:00 p.m. All Branches

Lyndale, Richfield,
Rosemount (IGH &

Saturday 9:00 am. - 12:30 pm. | 9:00 a.m. - 12:00 p.m. Old Shakopee Rd wil
be closed)
Drive-Up Hours
Day Current Hours New Hours Location(s)
Monday - Friday 8:00 am. - 6:00 pm. | 8:30 am. - 5:00 p.m. All Branches

Lyndale, Richfield,
Rosemount (IGH &

Saturday 9:00 am. - 12:30 p.m. | 9:00 a.m. - 12:00 p.m. Old Shakopee Rd wil
be closed)
Call Center Hours
Day Current Hours New Hours
Monday - Friday 8:00 am. - 6:00 pm. 8:30 am. - 5:00 p.m.
Saturday 9:00 am. - 12:30 p.m. 9:00 am. - 12:00 p.m.

MY CREDIT UNION has adjusted our weekday hours to better align with service standards and
ongoing recruitment efforts.

To improve consistency, we are also standardizing weekday hours across all branch locations
and call center (Saturdays, Old Shakopee Road, and Inver Grove Heights locations will be
closed). Additionally, we have updated our Wednesday development day. By eliminating split
shifts during the week, we can now support employee training during regular business hours
while maintaining strong service levels in both branches and the call center.

To further support member convenience, we have increased our Mobile Check Deposit limit to
$5,000 per day. Members can continue to deposit checks either in person or through
MY CREDIT UNION’s Mobile Banking App.




