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Build up Credit, Reward Points and Cash Back
with Our New VISA® Credit Cards
New Rewards members will love

You can start earning Points toward premium merchandise or
exciting travel you've always wanted just by using your RBCU
Visa Credit Card.

New
Card
Designs!

Our Rewards Cards earns one (1) point for every dollar you
spend*. Points in the CU Rewards Program remain in your
account for 5 full calendar years before they expire, giving
you plenty of time to save up for what YOU want!
Our Signature Card also offers Cash Back! Redeem cash for
points at your favorite merchant, a statement credit, check,
travel, merchandise, or deposit to your Checking, Savings, or
Loan Account!
FEATURES OF The classic & Platinum VISA CARDS

EMV chip technology
INTRO APR - 1.99%
NO ANNUAL FEE
REDEEM REWARDS FOR TRAVEL AND MORE!
CLASSIC VISA CARD

12.99% APR*

PLATINUM VISA CARD

9.90% APR*

FEATURES OF The Signature visa card

10.99% APR*

$5,000 MINIMUM CREDIT LINE
CONTACTLESS
TRAVEL INSURANCE
CASH BACK

Apply Today!

APR = Annual Percentage Rate. Your regular rate is based on your credit worthiness. RBCU Classic fixed APR (Annual Percentage Rate) of 12.99%
dependent on creditworthiness. RBCU Platinum Rewards fixed APR (Annual Percentage Rate) of 9.90% dependent on creditworthiness. RBCU
Signature Rewards fixed APR (Annual Percentage Rate) of 10.99% dependent on creditworthiness. 1.99% APR is intro rate. No Annual Fee.

MyCU Cards App Now Available
MY CU Cards is a simple app where you can easily manage all your RBCU VISA Credit Card
informa�on. Manage your account(s) from anywhere, any�me.
• View current balance, available credit, and last payment
• Make a payment
• View recent transac�ons

• Customize your account
• Simpliﬁed naviga�on

President’sMessage
MY CREDIT UNION – “For Life!”
There is no be�er �me than now to launch MY new name and brand as we all want to hit the
reset bu�on heading into 2021 and start fresh. MY members have endured a lot of
challenges in 2020 from COVID 19, to civil unrest, to job insecurity and basically having their
normal rou�nes turned completely upside down.
• MY college students didn’t know whether to pack their bags this fall or hunker down at home.
• MY seniors have adjusted to a more socially limi�ng lifestyle.
• MY educators are adap�ng to life inside the virtual classroom.
• MY family residences have been converted into remote worksta�ons and quasi-classrooms.
• MY businesses endured painful shutdowns and got a crash course in PPP loans to survive.
• MY community members have struggled with food and housing insecurity.

The MY CREDIT UNION team has worked �relessly to morph our “tradi�onal” business
opera�ons to meet the “NEW NORMAL” unique expecta�ons of each of MY 23,000 members
– because life happens! And yet MY has been one of the few ﬁnancial ins�tu�ons who has
also tried to maintain lobby hours while encouraging social distancing and following other
safety protocols.
When MY CREDIT UNION promises to be your credit union “For Life!” it does not just mean
from cradle to grave, it also means for whatever life throws at you (and 2020 has thrown a
lot at MY members).

CREDIT UNION

Doug Forsman
LuAnn Werner
Sco� Ho�ines

If you have not talked to MY CREDIT UNION in a while, we would love to hear from you. You
may not know about MY in-house mortgage department, or the new MY contactless Cash
Back Visa Signature Card, or MY ATM that has been added to the Old Shakopee branch. If
you have friends, co-workers, neighbors and family members in Dakota, Sco� and Hennepin
Coun�es that would love to join the MY CREDIT UNION movement and do business with us –
please send them MY way!
I know change can be unse�ling during a global pandemic, but thanks to you MY loyal
members I know MY CREDIT UNION will emerge stronger than ever and able to serve the
unique needs of each of MY great members!
Sincerely,
Greg Worthen
President

Please send all RBCU payments and other correspondence to our
Lyndale Branch location.
Save time and money by depositing your checks using our Mobile
Banking App! Available for Android and Apple devices.

RBCUNews&Notes
Have You Lost Your Job? Do You Still Have a 401(k)?
Talk with an RB Investment & Retirement Services
Representative today to learn about your options.
Now, more than ever, it’s important to make plans
for your financial future.
Unemployment is at the highest rate since the
Great Depression. If you have lost your job due to
the COVID crisis, you are not alone. Be sure to
take the time to assess your financial situation
and learn about your options. Our investment
program representatives are available to help.

LISA BLEVENS, CRPC
Financial Advisor Infinex Investments, Inc.

PHONE
612.798.7144 office

• You may know retirement accounts can be used as an emergency option to cover living expenses. However,
the CARES Act has provided new exemptions from standard 401(k) and IRA account withdrawal rules. Additional
factors, including, but not limited to, employer participation and distribution arrangements should also be
considered.
• If you have lost your job and don’t need early access to your retirement savings, there are still essential choices to
be made. What to do with your 401(k) depends on your former employers’ status, plan features, associated fees &
more.
As you navigate this new environment and plan ahead, contact your RB Investment & Retirement Services program
representative to assist you and make the best decisions for your specific circumstances.
Investment and insurance products and services are offered through INFINEX INVESTMENTS, INC. Member FINRA/SIPC. RB Investment and Retirement Services is a trade name
of Richfield Bloomington Credit Union. Infinex and Richfield Bloomington Credit Union are not affiliated. Products and services made available through Infinex are not insured
by the NCUA or any other agency of the United States and are not deposits or obligations of nor guaranteed or insured by any credit union or credit union affiliate. These
products are subject to investment risk, including the possible loss of value.

Giving Trees In Branch Lobbies

Monday, October 12th is a day of community service for all 70 RBCU staff members as part
of #CUFORWARDDAY. Between now and that day, we invite and encourage all 23,000
members to join in their own special way. Imagine the local power and impact of 23,000
acts of kindness. RBCU “Giving Trees” are full of suggested “Giving” ideas or feel free to
come up with your own.

NetGiver App - Make 100% Full, Safe Donations
to Local Organizations
The NetGiver app was created by credit unions, born out of
the credit union philosophy, exclusively for credit union members. That
means no bank or any other online donation app can stake the same
claim – or carry the same benefits – as NetGiver.

Available for:

Reminder: RBCU members can now download the new
NetGiver App and make easy fee free, tax deductible donations to great
local organizations such as: VEAP, Education Foundation of Bloomington and many more!

To keep up with the latest RBCU news and updates, visit rbcu.org.

RBCUNews&Notes Cont.
WE'RE CHANGING OUR NAME TO SERVE YOU BETTER
When we are out in the community, we kept hearing “That’s MY CREDIT UNION,” “I love MY CREDIT UNION” or “I
am proud of MY CREDIT UNION” and it resoundingly resonated as the best choice to lead us into the future, not
only as a financial institution, but also for our new charitable foundation.
Our goal in making this move now is to make sure we will continue to be here to serve and support Richfield
and Bloomington for generations to come, but also broaden our membership base into neighboring Minnesota
communities in order to make that possible. When we test marketed the RBCU name outside of the
Richfield/Bloomington area, it did not perform as well as we had hoped.
This is not the end of RBCU, just the opposite – a great new chapter which will allow us to add enough new
members to expand our branch footprint south of the Minnesota River and invest in the new products/services
our members need from us to continue to earn their business. This is not a merger. The same staff,
management team and Board of Directors will be here to serve you for years to come.
While this change will not officially take place until November 1, 2020, members will begin to see the transition
to MY CREDIT UNION in phases over the coming months and well into 2021.

VIRTUAL

Beginning November 1st, 2020, our
new website address will be:
CREDIT UNION

www.mymncu.org
ANNUAL MEETING

F�� Li�� .

Buy or refinance a home while rates are still low.
Whether you’re a first-time homeowner, considering a move, refinancing, or in the
market for a vacation property, RBCU has mortgage loan* options to make buying a
home simple. Our competitive market rates and member friendly terms are just what
you need to make a house your home.
RBCU offers:
Flexible terms
Up to 95% LTV financing on owner occupied homes or refinanced mortgage loans**
Plus more!
*All loans subject to credit approval. **Restrictions apply.
RBCU Share Savings Account required.

GUIDANCE AT EVERY STEP

Federally Insured by NCUA

Get Started Today!

Brian Drake
Mortgage Loan Officer
612.798.7127
brian.drake@rbcu.org
NMLS # 1046028

RBCUPromotions

Look for our
Winter
Skip-a-Pay
Coming in
December!

S
October 15th - January 31st

2021 MYCU Scholarship Application Available
November 1st
Become a member of MYCU by fall to be eligible to win
one of our $1,000 Scholarships!
Eligibility Requirements Include:
• Primary membership at MYCU prior to applying for scholarship
• Maintain primary MYCU membership through award period
• Must be a member in good standing to be considered and to receive award
• Must complete application and submit to MYCU by 12 p.m. on Saturday, February 27, 2021
• Previous MYCU Scholarship Award Winners and MYCU employees are not eligible to apply

Enterprise Car Sale
Offer valid July 20 - 25, 2020
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Visit enterprisecarsales.com/credit-union and contact RBCU to apply for
pre-approval today!
1: APR=Annual Percentage Rate. Rates as low as .99% APR for 63 months. 100% Financing available including Tax, Title and License. Financing for qualified RBCU members.
Not all buyers will qualify. Actual rate may vary based on credit worthiness. Offer valid 10/8/20 - 10/10/20. This offer cannot be combined with any other offer.

Federally Insured by NCUA

RBCUCalendar
How Can I Conduct Business at RBCU

2020 Holiday Hours –
RBCU Branches Closed
Monday, Oct. 12
Wednesday, Nov. 11
Thursday, Nov. 26
Thursday, Dec. 24 (close at noon)
Friday, Dec. 25
Thursday. Dec. 31 (Close at noon)

Click Chart to Enlarge.

ATM Now available at our OSR Branch
Members will be happy to hear that we’ve
installed a New ATM in the Drive-Thru at
our OSR location! RBCU also offers its
members access to tens of thousands of
surcharge-free ATMs through our ATM
network partnership.

VISA & MYCU Cards Credit Card App
Name Change
Financial Planning
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New NetGiver App
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Branch and Lobby Hours
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RBCU Calendar

Debit Card Conversion
New Card. New Benefits!
We’re committed to providing our members with the best products and
services available. That’s why we’re thrilled to report that we’ll be replacing
and enhancing your Visa® Debit Card in February 2021. Keep a look out for
more information - we will be sending updates and be providing more
details soon!

Branch and Lobby Hours
Drive-Thru:
Call Center:
Lobby:

Monday-Friday
8:00 a.m. – 6:00 p.m.
8:00 a.m. – 6:00 p.m.
9:00 a.m. – 6:00 p.m.

Saturday
9:00 a.m. – 12:30 p.m.
9:00 a.m. – 12:30 p.m.
9:00 a.m. – 12:30 p.m.

Nominating Committee
Nominations are now being accepted for
the MYCU Board of Directors 2021 election.
To learn more about running for the MYCU
Board of Directors please contact the
Nominating Committee at Nominating@
rbcu.org or call 612.798.7189. Nominations
are due by December 31, 2020.

